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Important information about your GP Practice 
 
13th November 2018 
 
Dear Patient 
 
The increased demands on health care and the national shortage of GPs have impacted across 
the UK and in Wiltshire. It has therefore been difficult to fill clinician vacancies following the 
retirement of three full-time General Practitioner Partners of the Bradford on Avon & Melksham 
Health Partnership (BoAMHP). 
 
For over a year, there has been an unprecedented increase in demand for appointments across 
Melksham and Bradford on Avon. We have been working hard, with less staff, to see as many 
patients as possible across our four sites, St Damian’s in Melksham, St Margaret’s Surgery in 
Bradford on Avon, Bradford on Avon and Winsley  Health Centres. The telephone triage system 
helped us navigate through a very challenging winter in 2017/18, however throughout the 
summer 2018 we found it difficult to maintain a full range of patient services at all sites. Patient 
safety and quality of care remain our top priorities. 
 
Despite our best efforts to manage the pressure on services, the GP Partners of BoAMHP are 
sorry to inform you that we have made the very difficult decision to seek approval to close St 
Damian’s Surgery, in Melksham. We have started the process with NHS Wiltshire Clinical 
Commissioning Group to formally close this surgery.  
 
This remains a proposal at this stage, whilst the consultation with staff and patients takes place. 
However, we feel it is important to explain to our patients, what our proposed closure plan would 
mean for them. NHS Wiltshire CCG understands why we are asking to close the surgery and we 
have their support so far.  
 
We understand this news will be unsettling for our patients and will have drop in surgeries, at St 
Damian’s Surgery over the coming weeks, where you will have the opportunity to discuss your 
thoughts and concerns and plan for your continued GP provision.  
 
What would closure of St Damian’s Surgery mean to me? 
As long as it is deemed to be in the patient’s best interest, BoAMHP is keen to continue to 
provide services to as many of the current St Damian’s registered patients, whom wish to stay 
with their current GP, should the surgery at St Damian’s close.  
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As part of the proposal to close St Damian’s Surgery, we will seek approval in principle, to 
change the practice boundary, excluding some postcodes that currently lie within our practice 
boundary. The current practice boundary was inherited when St Damian’s and St Margaret’s 
merged in 2005, the current boundary requires the Clinicians to cover home visits across an 
area spanning from Calne to Norton St Phillip, which has proven an additional challenge when 
resources have been so stretched. Details will follow towards the end of the consultation 
process of what the new practice boundary might be, as this is still work in progress. 
Neighbouring practices will be consulted as part of the process and we will work closely with 
them to ensure a smooth transition of patient care for those patients who decide to move to a 
new GP Surgery.  
 
If you are a St Damian’s patient living:  
 

 inside the new practice boundary, you would still be able to access a full range 

of services at the Bradford on Avon Health Centre (delivered from one of their 

three remaining sites) and entitled to home visits. 

 

 outside the new practice boundary you could choose to be registered as an ‘out 

of area’ patient, which means you could continue to use full range of services at 

Bradford on Avon Health Centre (delivered from one of their three remaining 

sites). If you needed a home visit, this would be provided by an alternative 

health care provider in your area. 

St Damian’s patients who want to continue to see a GP in Melksham would have to register with 
another practice, either Gifford’s Surgery or Spa Medical Centre. BoAMHP are committed to 
supporting patients who choose to register with an alternative GP practice. 
 
When do you plan to close St Damian’s Surgery? 
 
We are proposing to close the surgery on 31st March 2019 but would look to make the following 
changes to the opening hours, should our proposal be accepted by Wiltshire CCG:   
 

 Now - 4th January 2019: Monday to Friday from 8.30am - 6pm. No change 

 

 7th January 2019 - Friday 29th March 2019: 8.00am – 1.00pm Monday to Friday. 

Reduced surgery hours  

You will be able to continue to come to St Damian’s Surgery until the proposed closure 
on 31st March 2019.  
 
We hope you will stay with us as a patient but you can choose to register with another surgery 
at any time. 
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When will I know for sure if St Damian’s is closing? 
 
We have to allow this period of consultation with our staff and patients prior to any final decision 
being made. We are expecting a decision from the Wiltshire CCG, on our proposal to close St 
Damian’s surgery, after the period of consultation, but hopefully before the end of December 
2018.  
 
In the meantime, we would ask you to think about what you would like to do if St Damian’s 
closes. In the coming months we plan to hold some drop-in sessions at the surgery where you 
can come and talk to us about your options. BoAMHP are committed to supporting you to make 
the best choices for you and your health care. 
 
Contact us: 
 
Please do come to one of the drop in sessions should you have particular queries or contact 
BoAMHP on 01225 866611. 
 
If you have any concerns as a result of this letter, please contact the Patient Advice Liaison 
Service (PALS) on 0300 123 2103 (9am – 5pm; answer phone outside of office hours) or by 
email: WCCG.complaintsandpals@nhs.net 
 
You can also get in touch with Healthwatch Wiltshire on 01225 434218, or by email: 
info@healthwatchwiltshire.co.uk 
 
Yours sincerely 
 
 
 
 
Dr Janice Patrick 
Senior Partner 


